
FIRST-PARTY COVERAGE
First-party coverage is the coverage provided by your own auto insur-
ance company. Each state has different types of first-party coverage, 
and we are happy to help you access yours. First-party coverage has 
limits, however, and once it has been exhausted, you will receive an 
“Exhaust Letter” from your insurance company. At this point, it’s import-
ant that you notify us to make sure the remaining balance is billed to 
your health insurance. 

HEALTH INSURANCE
Once first-party coverage has been exhausted, the remaining bills 
should be processed by your health insurance company. The amount 
your health insurance will pay will differ depending on your insurance 
plan. You will be responsible for any co-pays or deductibles associated 
with your medical care. To keep expenses down, be sure to see medical 
providers within your insurance company’s network.

How Do My Medical Bills Get Paid?


